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The Referral Engine Guide

Here's a truth most owners of expertise-led firms sense but rarely act on: your best clients would
happily refer you more often. They don't hold back through reluctance. They hold back because
referring you is harder than it looks from your side of the table: they don't know exactly who
you're looking for, they can't summarise what you do as well as you can, and no natural moment
ever quite presents itself. Happy is not the same as activated.

So the fix is not to make clients happier. It's to make referring easy, and that's a system with four
parts.

Part one: earn the right, then notice the moments

A referral request lands well only against a backdrop of visible value, and it lands best at specific
moments: just after a result they're delighted with, at a review meeting that's gone well, when
they thank you unprompted. Most firms let these moments pass out of politeness. Write this
instead into your rhythm: every time a client expresses genuine satisfaction, that's the system
tapping you on the shoulder. You don't have to ask every time. You do have to notice every time,
and ask at some of them.

Part two: tell them exactly who

“If you know anyone who might need us” is the referral request that produces nothing, because it
asks the client to do your targeting for you. Compare: “The firms we help best are consultancies
and agencies somewhere between £500K and a few million turnover, where the owner is brilliant
at the work but the pipeline depends on them personally. Does anyone spring to mind?” Specific
descriptions retrieve actual names from actual memories. Write your own two-sentence version,
in plain words, and use the same one every time so your clients learn it. Your best advocates
should be able to describe who you're looking for because you've told them, more than once.

Part three: make the introduction effortless

The moment a client says “actually, you should talk to...”, the referral is at its most fragile:
goodwill exists, but now somebody has to do something, and busy people default to nothing.
Remove every gram of effort. Offer a short forwardable note they can send in ten seconds: two
or three sentences, in your voice but written for their hand, saying who you are, what you did for
them, and why the introduction might be worth thirty minutes. Ask whether they'd rather
introduce by email or simply let you mention their name. Then, and this matters, report back
after the conversation happens. People who see their introductions valued make more of them.

Part four: keep it comfortable, always

The whole engine fails if it ever makes a client feel used, so build in the safeguards. Never ask
twice in quick succession. Never push past a hesitation; “no one springs to mind” means thank
them warmly and move on, because the ask itself has planted the seed. Reciprocate where you
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genuinely can: introductions flow best along channels that run both ways. And thank every
referral properly whether or not it becomes work, because the client gave you something scarcer
than revenue: their credibility.

Making it a system rather than a resolution

None of the above is difficult; what's difficult is doing it consistently while busy, which is why it
needs a rhythm rather than good intentions. A workable minimum: once a quarter, list your five
strongest client relationships, note which have had a satisfaction moment recently, choose two
to ask, using your two-sentence description, with a forwardable note ready. Thirty minutes a
quarter. Most firms that adopt just this see referrals become their most reliable channel within a
year, not because clients changed, but because the firm finally made it easy.

Referrals are the eighth stage of a larger system: the eight stages by which expertise-led firms
win and keep clients. If referrals are strong but revenue still lurches between feast and famine,
the leak is probably earlier in the chain. The free fifteen-minute Revenue System Self-
Assessment at smarterentrepreneurs.co.uk will show you where, and if you'd like to talk through
what it finds, book a Discovery Call. No pitch, no pressure.

smarterentrepreneurs.co.uk



